Bruce P. Beausejour
Vice President and General Counsel — New England

185 Franklin Street, 13" Floor
Boston, MA 02110

Tel (617) 743-2445
Fax (617) 737-0648
bruce.p.beausejour @verizon.com

February 27, 2003

Mary L. Cottrell, Secretary

Department of Telecommunications & Energy
One South Station, 2" Floor

Boston, MA 02110

Re: D.T. E. 01-20 Part A-A Unbundled Network Elements

Dear Secretary Cottrell:

Enclosed please find an original and 10 copies of Verizon MA’s Supplemental
Compliance Filing in the above referenced proceeding. This filing is being made in
accordance with the Department’ s February 12, 2003 Order on Verizon MA’s Mation for
Clarification Regarding Alternative Hot Cut Process and contains the following material:

@ a process flow diagram depicting each step associated with
Verizon MA’s proposed alternative hot cut process;

2 a narrative describing that process,

3 a comparison of the existing process versus the proposed
alternative process, and

4 relevant cost study and tariff pages.

Documents 1 and 3 are new and are being filed on paper and electronically. Items 2 and
4 were previoudly filed on paper and electronically in Verizon MA’s February 13, 2003
Compliance Filing and are included in this filing in paper form only. Item 2 (Alternative
Hot Cut Option) was included in Book 1, Tab 3, No. 4; the cost studies were included in
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Book 4, Tabs 3A, 4A, 5A, 6A, 9A and 10A; and the relevant tariff pages were included in
Book 7.

Sincerely,

Bruce P. Beausgjour

cc.  TinaChin, Esquire, Hearing Officer
Marcella Hickey, Esquire, Hearing Officer
Michael Isenberg, Esquire, Director — Telecommunications Division
D.T.E. 01-20 Service List



